
Wireless Access for DSL Provisioning Process 

If you ordered new DSL service with the Wireless Access option selected 

• ITS automatically adds you as an authorized 802.11 Wireless Network user. 

• ITS configures your DSL modem for Wireless Access prior to installation at your home. 

• ITS contacts you to make an appointment for installation.  The ITS Technician who 
installs your DSL modem will also verify that your DSL and Wireless Access are working, 
and, provide you instructions on their use. 

• Important Note:  You or your agency are responsible for obtaining: 
o 802.11 wireless adapter, if required. 
o Odyssey Client. 

You or your agency LAN support is responsible for loading and configuring your 
Odyssey Client.  Installation and configuration instructions are on the product web page. 

If you ordered to add Wireless Access for your existing DSL 

• ITS will automatically add you as an authorized 802.11 Wireless Network user. 

• ITS will remotely configure your DSL modem for Wireless Access and notify you when 
that is completed. 

• Important Note:  You or your agency are responsible for obtaining: 
o 802.11 wireless adapter, if required. 
o Odyssey Client. 

You or your agency LAN support is responsible for loading and configuring your 
Odyssey Client.  Installation and configuration instructions are on the product web page.  
 

 


